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Build Guided Experiences with OmniStudio (OMS435)

A qui s'adresse cette formation

This course is designed for platform developers, Ul developers,
solution architects, and technical architects who are responsible for
the setup, configuration, or maintenance of OmniStudio
applications or Salesforce Industry Cloud apps. You should have a
solid understanding of basic Salesforce concepts and functionality,
including Lightning Web Components (LWC), as well as
experience working with relational databases and familiarity with
JSON. Ideally, you hold the Salesforce Administrator or Salesforce
Platform Developer | credential. This class is recommended for
anyone looking to earn their Salesforce Certified OmniStudio
Developer credential.

Contenu

e Create FlexCards and build an OmniStudio Interaction
Console to improve customer experience.

e Create OmniScripts to ensure productive, consistent user
engagement.

e Use Integration Procedures to execute complex operations
on the server and incorporate external data sources.

¢ Create and modify DataRaptors to get data from
Salesforce, transform data, and save data back to
Salesforce.

e Create Calculation Matrices and Calculation Procedures to
execute data lookups and calculations.
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Centres de formation dans le monde entier
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Fast Lane Institute for Knowledge Transfer (Switzerland) AG

Husacherstrasse 3
CH-8304 Wallisellen
Tel. +41 44 832 50 80

info@flane.ch, https:/lwww.flane.ch
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