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Pré-requis

You should be familiar with the basic features of Dynamics 365
Sales and Dynamics 365 Customer Insights and how to configure
them.

Contenu

Manage leads with Dynamics 365 Sales
Manage opportunities with Dynamics 365 Sales
Manage and organize your product catalog with Dynamics
365 Sales
Create emails in Dynamics 365 Customer Insights -
Journeys
Build journeys with Dynamics 365 Customer Insights -
Journeys
Challenge project - Configure a Dynamics 365 customer
experience solution
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Centres de formation dans le monde entier
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