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Who should attend

Preparing for Your Salesforce.com Administrator Certification is
designed for experienced administrators who already know how to
administer Salesforce and are planning to take the Salesforce.com
Certified Administrator exam.

This course is part of the following Certifications

Salesforce Certified Administrator (SFCA)

Prerequisites

Six or more months of Salesforce administration
experience.
Completion of the Administration Essentials for New
Administrators course or equivalent experience.
Knowledge of the topics discussed in the Administrator
Certification Study Guide.

Course Objectives

During this course, you will: 

Review the different exam objectives and their weighting on
the exam.
Understand the product areas to focus on to best prepare
for the exam.
Discuss how to configure Salesforce to meet real-world
business requirements.
Assess your exam readiness by answering practice
questions

Course Content

Are you ready to take the next step in your career by becoming a
Salesforce.com Certified Administrator? Instructors will present
real-world business scenarios that will help hone your problem-
solving skills and reinforce your knowledge of key topics covered
on the Certified Administrator exam. You will complete practice

questions related to these scenariost o help prepare you for your
exam.
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