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Who should attend

This experience demonstrates how individuals across different
roles must learn to share, collaborate, and work toward a common
goal to achieve positive outcomes and drive innovation. Business
product owners, developers, site reliability engineers, and
engineers will especially benefit from experiencing this scenario,
which includes some technical aspects that rely on working with
software systems. You will know how to deliver continuous value to
customers through an enhanced understanding of changing
customer needs and the ability to more rapidly get new ideas to
market. Our instructors will share experiences and best practices
learned from engaging directly with customers during Red Hat
services engagements.

Prerequisites

Knowledge of agile practices is helpful
Experience using agile practices and methodologies such
as scrum is beneficial

Course Objectives

What are the learning outcomes you can expect?

To help you make the shift to DevOps, this course takes you
through a five-day, immersive simulation. You will gain and apply
experience with more than 30 practices, including:

Cultural tools such as social contracts, real-time
retrospectives, and team sentiments to align teams.
Powerful planning practices such as impact mapping, event
storming, and metrics-based process mapping.
Iterative and incremental delivery practices, including
scrum and kanban.
Technical programming practices, including continuous
integration, continuous delivery, infrastructure as code, test
automation, and test-driven development.

You will be exposed to these and other open practices that are
used in Open Innovation Labs and can be found in the Open
Practice Library.

You will also participate in hands-on labs that demonstrate how we
use Red Hat OpenShift Container Platform and Red Hat Ansible in
conjunction with Jenkins to automate the build and deployment of

a sample to-do list application and its required infrastructure. How
will my organization and team be impacted?

Many companies are finding that their current organizational
structure and software development practices are not ready to
deliver the outcomes of digital transformation: shorter time to
market, quick feedback loops, and user-driven products. These
companies need to adopt and practice DevOps culture and
methods to be successful in their digital transformation.

This course introduces you to real-world DevOps culture principles
and modern software development practices. You will develop a
modern software application using Red Hat OpenShift Cluster
Platform, Red Hat Ansible Automation, and other industry-standard
DevOps software, tools, and techniques. You’ll be prepared to use
DevOps principles and open source solutions to start and lead the
digital transformation journey at your organization.

Red Hat has created this course in a way intended to benefit our
customers, but each company and infrastructure is unique, and
actual results or benefits may vary.

How will I be impacted?

As a result of attending this course, you will have experienced
DevOps culture, been exposed to numerous DevOps practices,
and implemented a small application using what you’ve learned.
You should be able to demonstrate these skills:

Understand and implement multiple open practices
Deploy a small multi-tiered application to an OpenShift
cluster
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Work as an effective member of an agile team
Discover, prioritize, and document desired software
features and functionality
Develop software using pair and mob programming styles

Course Content

Experience the possibilities of DevOps through proven open
culture and practices used by Red Hat to support customer
innovation

Red Hat Training: DevOps Culture and Practice Enablement
(TL500) is a five-day, immersive class offering students an
opportunity to experience and implement cultural shifts that are
utilized in many successful DevOps adoption journeys. Many agile
training offerings focus on a particular framework, delivery
mechanism, or technology. Instead, DevOps Culture & Practice
combines the best tools from many leading frameworks to blend
continuous discovery and continuous delivery with cultural and
technical practices into a unique, highly-engaging experience
simulating real-world scenarios and applications.

To achieve the learning objectives, participants should include
multiple roles from an organization. Business product owners,
architects, developers, and site reliability engineers will gain the
experience of working outside of their traditional silos. The daily
routine simulates a real-world delivery team, where cross-
functional teams learn how collaboration breeds innovation. Armed
with shared experiences and best practices, the team can apply
what it has learned to help the organization's culture and mission
succeed in the pursuit of new projects and improved processes.

This course includes a copy of the Red Hat Training: Open
Practices for your DevOps Journey course book, which can be
used as a resource as students take the learnings from this course
and apply them to other real world scenarios.

How is this course different from any other agile or DevOps
technical training?

Most agile training focuses on a particular framework, or
only on delivery or technology, but this course combines
the best tools from many leading frameworks.
This course blends continuous discovery and continuous
delivery with cultural and technical practices into a unique,
highly-engaging experience, packed with real-world
applications. You will learn both the individual practices and
how each builds upon the next to improve alignment and

delivery efficiency.
Some DevOps technical training focuses solely on
implementation of technology to perform specific tasks, not
on how that technology integrates and enables delivery of
the many features and bug fixes that customers need. This
class encourages a systems thinking approach to delivery.
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Training Centres worldwide

Fast Lane Institute for Knowledge Transfer (Switzerland) AG

Husacherstrasse 3
CH-8304 Wallisellen
Tel. +41 44 832 50 80

info@flane.ch, https://www.flane.ch
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