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Microsoft Cloud

Training Services

Create agents in Microsoft Copilot Studio (PL-7008)

ID PL-7008 Price CHF 720.—excl. VAT) Duration 1 day

Prerequisites e Summary
¢ Familiarity with Microsoft Copilot Studio. Add structured automation to agents in Microsoft Copilot
Studio
Course Content e Introduction

e Overview of Copilot Studio workflows as tools

e Create Copilot Studio workflows as tools

¢ Design Copilot Studio workflow tools

¢ Add Copilot Studio workflows as tools to agents
e Add Copilot Studio workflows as tools to topics
¢ Test workflow tools in Copilot Studio

e Module assessment

e Summary

Get started with Microsoft Copilot Studio

e Introduction

e Work with environments

¢ Creating agents

¢ Create and configure declarative agents in Microsoft 365
Copilot

¢ Create and configure agents in Microsoft Copilot Studio

e Work with topics

¢ Enhancing productivity with Generative Al

e Test your agents

¢ Publish agents and analyze performance

e Exercise - Create an agent with Microsoft Copilot Studio

¢ Check your knowledge

e Summary

Design agent conversations using topics

e Introduction

e Overview of topics

e Create and configure agent topics

¢ Add conversation nodes to topics

¢ Branch a topic

¢ Manage topics

e Work with entities

e Work with variables in your Copilot Studio agent
e Work with system topics

e Topics in a Copilot Studio voice agent
e Check your knowledge

e Summary

Build intelligent agents in Microsoft Copilot Studio

Introduction

e Create a knowledge agent

e Add knowledge to an agent

¢ Generative answers

e Use generative answers in topics

¢ Exercise - Build a knowledge-enabled agent
¢ Check your knowledge
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Fast Lane Institute for Knowledge Transfer (Switzerland) AG

Husacherstrasse 3
CH-8304 Wallisellen
Tel. +41 44 832 50 80

info@flane.ch, https:/lwww.flane.ch
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