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Microsoft Cloud

Training Services

Build a foundation to build Al agents and extend Microsoft 365
Copilot (MS-4014)

ID MS-4014 Price CHF 390.—(excl. VAT) Duration 3 hours

Who should attend Plan an Al agent solution

Introduction to building Al agents is designed for builders and * Introduction .
developers who want to build Al agents on Microsoft s agent * Plan outcomes and success metrics

. ¢ Plan data sources, workflow, and dependencies
platform. It s ideal for learners who are new to agent development . .
¢ Plan interaction patterns and channels

or evaluating Microsoft s options, and who want to understand how « Plan identity, governance, security, and responsible Al
to choose the right tools, ground and connect agents to their data e Module assessment
and systems, and plan an agent solution end to end. Learners e Summary

come from both low-code and pro-code backgrounds; no prior
agent development experience is required.

Prerequisites

¢ Familiarity with Microsoft 365 Copilot

¢ Basic knowledge of generative Al concepts (agent, model,
orchestration, etc.)

e Familiarity with core Microsoft Cloud platforms (Microsoft
365, Power Platform, and Azure)

Course Content

Introduction to developing Al agents

e Introduction

¢ Al transformation and agents
¢ Al agent use cases

¢ Al agent components

e Module assessment

e Summary

Choose tools and services for your agent on Microsoft s agent
platform

e Introduction

¢ Explore agent development approaches and tools
e Explore agent channels and publishing options

e Explore Microsoft IQ grounding services

e Explore agent integrations and multiagent solutions
¢ Explore governance and identity for agents

¢ Knowledge check

e Summary
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Fast Lane Institute for Knowledge Transfer (Switzerland) AG

Husacherstrasse 3
CH-8304 Wallisellen
Tel. +41 44 832 50 80

info@flane.ch, https:/lwww.flane.ch
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