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Who should attend

The Introduction to Microsoft Dynamics 365 (CRM) course is
targeted to those looking to familiarize themselves with and gain a
broad exposure to the marketing, sales, customer service, and field
service capabilities of Dynamics 365. People in various roles and
stages in their careers can benefit from this fundamentals course.
The course is designed for IT professionals, business
stakeholders, entrepreneurs, students, and people starting or
changing careers who want to be exposed to the customer
relationship capabilities of Dynamics 365. This audience wants to
explore how customer engagement apps (CRM) for Dynamics 365
can be used to:

Unify profiles and tailor targeted customer journeys by
using Dynamics 365 Customer Insights apps.
Efficiently assist users through the complete sales order
lifecycle by using Dynamics 365 Sales.
Assist agents with case management through the complete
customer support lifecycle by using Dynamics 365
Customer Service.
Schedule and complete work orders by using Dynamics
365 Field Service.
Evaluate how Copilot can assist with each of these.
Learn about Dynamics 365 autonomous agents.

This course is part of the following Certifications

Microsoft Certified: Dynamics 365 Fundamentals
(CRM) (MCDFCEA)

Course Content

Explore the core capabilities of Microsoft Dynamics 365
customer engagement apps
Explore the fundamentals of Microsoft Dynamics 365
Customer Insights
Explore the fundamentals of Microsoft Dynamics 365 Sales
Explore the fundamentals of Microsoft Dynamics 365
Customer Service
Explore the fundamentals of Microsoft Dynamics 365 Field
Service
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Training Centres worldwide

Fast Lane Institute for Knowledge Transfer (Switzerland) AG

Husacherstrasse 3
CH-8304 Wallisellen
Tel. +41 44 832 50 80

info@flane.ch, https://www.flane.ch
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