=Fast Lane

Microsoft Customer Insights — Data (MB-260T00)

ID MB-260T00 Price CHF 3,390.—excl. VAT) Duration 4 days

Who should attend

Candidates should be familiar with Dynamics 365 Customer
Insights - Data and have firsthand experience with one or more
additional Dynamics 365 apps, Power Query, Microsoft Dataverse,
Common Data Model, and Microsoft Power Platform. They should
also have working knowledge of practices related to privacy,
compliance, consent, security, responsible Al, and data retention

policy.

This course is part of the following Certifications

Microsoft Certified: Customer Data Platform Specialty (MCCDP)
Course Content

¢ Get started with Dynamics 365 Customer Insights - Data

¢ Ingest data into Customer Insights - Data

¢ Create a unified customer profile in Dynamics 365
Customer Insights - Data

e Work with Dynamics 365 Customer Insights - Data

e Enrich data and predictions with Customer Insights - Data
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Training Centres worldwide
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Fast Lane Institute for Knowledge Transfer GmbH

Husacherstrasse 3
CH-8304 Wallisellen
Tel. +41 44 832 50 80

info@flane.ch, https:/lwww.flane.ch
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