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Accelerate sales pipelines with Al in Dynamics 365 (AB-210T00)

ID AB-210T00 Price CHF 1,890.—excl. VAT) Duration 3 days

Who should attend

This course is designed for professionals who want to learn how to
build Al?enhanced sales solutions using Dynamics 365 Sales,
Microsoft Copilot, and Al agents. It is ideal for students who want
to understand how modern sales teams use Al to manage leads,
opportunities, forecasting, and seller productivity. Learners may
have a general understanding of sales processes or Dynamics 365
but are looking to develop the skills needed to translate business
requirements into practical, Al?powered sales workflows while
following governance and responsible Al practices.

This course is part of the following Certifications

Microsoft Certified: Dynamics 365 Sales Al Consultant Associate
(beta) (DSAICA)

Course Content

Configure Dynamics 365 Sales for Al-powered selling

e Transform customer experiences with Al in Dynamics 365
apps

¢ Discover Dynamics 365 Sales as an Al-powered sales
solution

e Set up and configure Dynamics 365 Sales

Generate and qualify leads using Al in Dynamics 365 Sales

¢ Nurture and generate leads in Dynamics 365 Sales

¢ Qualify leads using the Sales Qualification Agent in
Dynamics 365 Sales

e Engage with customers through text messages in
Dynamics 365 Sales

Win deals with Al-powered sales execution in Dynamics 365
Sales

e Set up the product catalog in Dynamics 365 Sales

e Manage opportunities and process sales orders in
Dynamics 365 Sales

¢ Close deals using Al agents in Dynamics 365 Sales

¢ Analyze sales performance using Al, forecasting, and
dashboards in Dynamics 365 Sales

Extend Dynamics 365 Sales with Al and Power Platform tools

e Get started with the Dynamics 365 Sales mobile app

¢ Use Microsoft 365 services with model-driven apps and
Microsoft Dataverse

¢ Extend Dynamics 365 apps with Power Platform and
Copilot Studio
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Fast Lane Institute for Knowledge Transfer (Switzerland) AG

Husacherstrasse 3
CH-8304 Wallisellen
Tel. +41 44 832 50 80

info@flane.ch, https:/lwww.flane.ch
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