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Who should attend

This course is ideal for services and support personnel, delivery
engineers, and systems delivery professionals.

Prerequisites

There are no prerequisites for this course, but before attending we
recommend you have the following:

An understanding of basic troubleshooting steps and
critical thinking
Knowledge of Linux administration, application
architectures, and HPE Morpheus Enterprise services
Successfully completed HPE Morpheus Enterprise
Software Installation and Configuration (H45YZS)

Course Objectives

After completing this course, you should be able to:

Explain the various architectures and services utilized by
the HPE Morpheus Enterprise platform
Use the web UI, logs, and command line to troubleshoot
issues within the HPE Morpheus Enterprise platform
Troubleshoot HPE Morpheus Enterprise agent issues
Configure logback for debug
Describe the various configuration files used by the HPE
Morpheus Enterprise platform

Course Content

Module 1: HPE Morpheus Enterprise Architecture
Module 2: HPE Morpheus Enterprise Application Tier
Module 3: HPE Morpheus Enterprise Logs
Module 4: Client-Side Troubleshooting
Module 5: Messaging Tier
Module 6: Non-Transactional DB Tier
Module 7: Transactional DB Tier
Module 8: HPE Morpheus Enterprise Service Management

Module 9: HPE Morpheus Enterprise Agent
Module 10: General Troubleshooting
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