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Develop Conversational Agents on Google Cloud (DCAGC)

ID DCAGC Price on request Duration 3 days

Who should attend

¢ Conversational designers, developers, and business
analysts.

Prerequisites

e Some familiarity with a graphical user interface for
Conversational Agents will ease the learning process.
Understanding JSON is helpful.

Course Objectives

¢ Understand the different kinds of conversations available
with an artificial intelligent (Al) agent.

e Design an Al agent for a deterministic intent-based domain.

e Understand how a user’s request is translated into an
action and response.

¢ Use webhooks to access data and products that are not
part of the agent.

e Handle user errors and unexpected requests.

¢ Use the graphical user interface (GUI) to develop an agent.

e Gain a working knowledge of the testing tools available in
the GUI.

¢ Integrate a chatbot into external user interfaces.

* Incorporate generative Al features into your agent.
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Fast Lane Institute for Knowledge Transfer (Switzerland) AG

Husacherstrasse 3
CH-8304 Wallisellen
Tel. +41 44 832 50 80

info@flane.ch, https:/lwww.flane.ch
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