
ExtremeWireless Cloud – Troubleshooting (EWC-T)

ID EWC-T   Price CHF 1,700.—  (excl. VAT)   Duration 2 days

Prerequisites

ExtremeWireless Cloud - Installation and Configuration certification
is a mandatory pre-requisite and must be completed before
registering for ExtremeWireless Cloud - Troubleshooting.

Course Objectives

Upon completion of this course, students will have gained the
working knowledge to: 

Troubleshoot wireless networks
Use logs and troubleshooting files
Explain Co-operative Control Protocols, and CAPWAP and
Provisioning
Use the troubleshooting tools in ExtremeCloud IQ
Setup SSH Proxy
Use the Client Monitor

Course Content

Course Topics

How to Troubleshoot
Introduction to ExtremeWireless Cloud Troubleshooting
Tech Data, Netdump, KDDR Logs, and Rebooting
Co-operative Control Protocols
CAPWAP and Provisioning
RF Troubleshooting
Network Performance Troubleshooting
Troubleshooting Tools
Authentication and Roaming
Private pre-shared key (PPSK)
Private Pre-Shared Key Troubleshooting Tools
Client Monitor
SSH Proxy
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