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Browser Real User Monitoring with Cisco AppDynamics (EUM201)

ID EUM201 Price US $ 1,000.—excl. vAT) Duration 1 day

Who should attend

¢ Cisco AppDynamics Users who want to learn how to
connect website performance to real users’ behaviors or
experiences and troubleshoot network issues and server
issues

¢ Application Owners or Cisco AppDynamics Users who
belong to development, operations, DevOps, test/Quality
Assurance (QA), or application monitoring teams and who
want valuable insight into their customers’ journeys
through their applications, including connectivity and
performance

¢ Developers tasked with configuring synthetic jobs and who
are responsible for creating and managing synthetic scripts
used for triaging and troubleshooting

¢ Site Reliability Engineers and Performance Monitoring
Teams who analyze performance data produced through
Browser Synthetic Monitoring

Prerequisites

The skills you are expected to have before attending this training
are found in the following Cisco Learning Offering:

¢ |ntroduction to APM for Cisco AppDynamics (APM210)

Course Objectives

e Explore End User Monitoring, Browser User Monitoring,
and Browser Synthetic Monitoring

¢ Discover the different components of EUM, BRUM, and
Browser Synthetic Monitoring, including monitoring,
configuration, basic usage, and troubleshooting

¢ Learn about custom data and BRUM license
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Fast Lane Institute for Knowledge Transfer (Switzerland) AG

Husacherstrasse 3
CH-8304 Wallisellen
Tel. +41 44 832 50 80

info@flane.ch, https:/lwww.flane.ch
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