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Who should attend

This course is designed for network and software engineers
interested in Cisco Collaboration and Webex automation and who
hold job roles such as:

¢ Network engineer

e Systems engineer

e Consulting systems engineer

¢ Technical solutions architect

¢ Network administrator

¢ Collaboration solutions architect
¢ Collaboration software developer
e Technical solutions architect

¢ Collaboration solutions architect
¢ Collaboration software developer
¢ Collaboration sales engineer

¢ Wireless engineer

¢ Wireless design engineer

¢ Network manager

¢ Software developer

e Software architect

This course is part of the following Certifications

Cisco Certified DevNet Professional (CCDNP)

Prerequisites

Before taking this course, you should have the following knowledge
and skills:

e Basic knowledge of SOAP and REST APIs

e Basic programming and scripting skills in Python

¢ Intermediate knowledge in managing and configuring three
or more of the following Cisco Collaboration offerings:
Cisco Unified Communications Manager, Cisco IP Phones,
Cisco Finesse, Cisco Webex Devices (Collaboration and
Video Endpoints), and/or Cisco Webex Teams

The following Cisco courses can help you gain the knowledge you
need to prepare for this course:

Implementing and Administering Cisco Solutions (CCNA)
Introducing Automation for Cisco Solutions (CSAU)
Implementing and Operating Cisco Collaboration Core
Technologies (CLCOR)

Understanding Cisco Collaboration Foundations (CLENDU)
Programming for Network Engineers (PRNE)

Course Objectives

Examine API and automation capabilities and concepts for
Cisco Unified Communication Manager

Examine API and automation capabilities and concepts for
Cisco Unity Connection

Examine API and automation capabilities and concepts for
Cisco Finesse

Examine Experience API (xAPI) and automation
capabilities and concepts for Cisco Collaboration endpoints
Examine API and automation capabilities and concepts for
Cisco Webex Teams

Examine API and automation capabilities and concepts for
Cisco Webex Meetings
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Fast Lane Institute for Knowledge Transfer GmbH

Husacherstrasse 3
CH-8304 Wallisellen
Tel. +41 44 832 50 80

info@flane.ch, https:/lwww.flane.ch
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