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Zielgruppe

This course is intended for:

ALM site administrators
Project administrators
Other ALM users who are responsible for managing
projects, users, and customizations

Voraussetzungen

To be successful in this course, you should have the following
prerequisites or knowledge:

Have working knowledge of Microsoft Windows, websites,
and browsers
Understand the basics of Unified Functional Testing (UFT),
programming languages, scripting languages, and macros

Kursziele

Upon successful completion of this course, you should be able to:

Plan for ALM implementation
Create, manage, and upgrade domains, projects, and
templates
Create and manage ALM users
Perform external authentication
Configure servers and parameters
Plan project groups and permissions
Determine entity customizations
Create and manage lookup lists
Create business views
Configure Sprinter
Build workflow customizations

Kursinhalt

Course Overview
Implementation Planning
Introduction to Site Administration

Domains and Projects
Maintaining ALM Projects
Upgrading a Project
Managing Users
Managing Licenses
Configuring the Server and Parameters
Project Planning and Tracking
Quality Center Sense
Planning Project-level Customizations
Managing User Groups
Customizing Entities
Customizing Requirement Types and Risk-based
Management
Customizing Project Lists
Customizing Automail and Alerts
Customizing Key Performance Indicators (KPIs)
Creating Business Views and Configuring Sprinter
Customizing Workflow
Implementing Workflow Using the Script Editor
Appendix A to Z
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