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Zielgruppe

This course is for solution architects, solution designers,
administrators, product managers, or anyone who needs to learn
the essentials of IBM Case Manager.

Voraussetzungen

None

Kursinhalt

This course is an introduction to IBM Case Manager, concepts,
functions, and architecture. Participants use an IBM Case Manager
system to practice the skills that are required by case workers to
process cases and create runtime tasks. 
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